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The Data Exchange Framework
What are Qualified Health Information
Organizations (QHIOs)?
A Qualified Health Information Organization (QHIO) is a DxF designated intermediary that 
meets the requirements for secure data exchange and other criteria. These intermediaries 
offer services and functions to support the sharing of health and social services information. 
DxF Participants may choose to use a QHIO or another intermediary to meet some or all of 
their Data Sharing Agreement (DSA) requirements for secure data exchange.

PARTICIPANT 
An organization that is a signatory 
to the DSA, including any identified 
subordinate entities of that 
Signatory.

DxF PARTICIPANT USING A NATIONWIDE 
NETWORK OR FRAMEWORK 

DxF PARTICIPANT USING A QHIO 

DxF PARTICIPANT USING A 
COMBINATION OF INTERMEDIARIES 

LEGEND 

Participant types included on 
this graphic are for example 
only. All Participants may choose 
to exchange data through a 
QHIO, nationwide network or 
framework, other intermediary, 
point-to-point connections, or a 
combination of these methods 
to comply with the DxF’s Policies 
and Procedures. 

Information included in this 
infographic is for educational 
purposes only. To learn more 
about your obligations as a DxF 
Participant visit the DxF website.
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QHIO

NATIONWIDE NETWORK OR 
FRAMEWORK 
Any vendor-agnostic health 
information network or health 
information exchange framework 
with nationwide scope, including 
coverage in California, available 
to some or all Participants for the 
exchange of health and social 
services information that may or 
may not have signed the DSA.

QUALIFIED HEALTH INFORMATION 
ORGANIZATION 
A DxF designated Intermediary 
that facilitates the secure 
exchange of health and social 
services information between 
Participants.

ALL DATA EXCHANGE IS 
GOVERNED BY POLICIES AND 
PROCEDURES, 
the rules of the road adopted 
by the DxF Program pursuant 
to the DSA of that signatory.

For more information please refer to the Technical Requirements for Exchange Policy and Procedure. 

Learn more at dxf.chhs.ca.gov 
LAST UPDATED: DECEMBER 2025 

https://dxf.chhs.ca.gov/
https://dxf.chhs.ca.gov/
https://dxf.chhs.ca.gov/wp-content/uploads/2025/07/CalHHS_Tech-Reqs-for-Exchange-PP_Final_Apr2024_v1.0.1.pdf



